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What We Heard

Statewide Mobillity & Access to Opportunity
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What We Heard

Public Transportation Vision & Challenges

Category

Extent of transit system 37 No-borders, Ubiquitous, Regional, Rural, Growing
Service characteristic 37 Frequent, Multi-modal, Fast, Innovative

Connected / Opportunity 28 Connected, Seamless, Coordinated, Options

Customer experience 28 Easy, Convenient, Useful, Liberating

Accessible / Inclusive 23 Accessible, Inclusive, Critical, Lifeline

System characteristic 21 Effective, Efficient, Successful

Service specific 18 Light Rail, High-Speed Rail, Commuter Rail, Greenways
Fares and affordability 9 Affordable, Single pay, Free

Total responses 206

Local funding 34%
State funding —— 2 000
Political boundaries e — ] 70/
Interagency cooperation m————— 10%
Federal funding me— 00/,
Buses and facilities (capital y—— G0,
Compliance with federal regulationgsss 204
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What We Heard

May 2017 Community Meeting Comments
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Community : : Mountain Mountain
Meeting Northeast Southeast Triangle Charlotte Piedmont North South
31

Strengths 26 19 56 27 105 49 313
Weaknesses 29 32 54 48 37 80 125 405
Opportunities 36 26 57 39 35 61 83 337

Challenges 25 17 52 32 29 51 78 284

Total 116 94 219 150 128 297 335 1339




What We Heard
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Travel Market Analysis

Travel Market

Observations
There is a. strong market for Weekday Commuter Flows Central Wake County
Alocal trans't SeI‘VICGS Sub-District Commuter Flow Analysis
Triangle District (Source: LEHD 2014, All Jobs)
especially in the Iarger urban d Ly T
areas

A\'I/;lravel patterns are regional for
ork, education and services

ALonger distance commuting
markets exist in many regions

Access to healthcare and
community colleges requires
longer distance trips

Service area boundaries
create barriers to opportunities

AEmerging markets may
warrant new local bus services




Transit Demand Factors

AAging Population

ALow Income Population

AHouseholds without Access to an Automobile
APersons with a Disability

ANorth Carolinians witho

Alncreasing Traffic Congestion and Longer
Commuting Distances

ACentral City Population Growth

ASupport Economic Development through
Access to Jobs and Workforce Development







